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Laurie Kahele. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 415-744-2675

Leatrice Lee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-0860
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Retta Besse, Division Chief . . . . . . . . . . . . . . . . . . . . . . 703-235-0506
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Mike Christensen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 703-235-0551
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Ruth Boone-Pitt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 703-235-0504

Tammy Marshall . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 703-235-0511

Kazimiera Narvaez. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 703-235-1212

Eddie Valdez . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 703-235-0515

Teri Voegtly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 703-235-0501
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Phyllis E. Young, Associate Administrator

and Chief Information Officer. . . . 202-366-2525

LaTisa Wilder . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2525

FAX . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-3592

RESEARCH AND TECHNOLOGY

(MC-RT // M31000)

Mary Powers-King, Office Director . . . . . . . . . . . . . . . 202-366-2952

Marilyn Brooks . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2952

FAX . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-3462

RESEARCH (MC-RTR // M31100)

Doug McKelvey, Acting Division Chief . . . . . . . . . . . . 202-358-5017

Chichita Nickens . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-5016

Albert Alvarez . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-5684

Reader: James Swain . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-5693

Bob Carroll. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-5685

Jerry Robin. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-5667

Gianluigi Caldiera . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-5689

Michael Lang . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-5677

Tom Lensing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-5679

Craig Steinberg . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-5678

TECHNOLOGY (MC-RTT // M31200)

Doug McKelvey, Division Chief . . . . . . . . . . . . . . . . . . 202-358-5017

Janice Hinton . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-0818

Zeborah English . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-5671

Amy Houser . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-5680

Tim Johnson. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-5649

Jeff Loftus . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-5651

Jeff Secrist . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-5658

Elyse Turkeltaub . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-5687

DATA ANALYSIS AND INFORMATION SYSTEMS

(MC-RI // M32000)

Terry Shelton, Office Director . . . . . . . . . . . . . . . . . . . 202-366-4039

Marilyn Brooks . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-4039

FAX . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-3462

Patricia Savage. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-0077

ANALYSIS (MC-RIA // M32100)

Dale Sienicki, Division Chief . . . . . . . . . . . . . . . . . . . . . 202-366-1861

Bryan Napoli . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-1861

Betsy Benkowski . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-5387

Ralph Craft. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-0324

Gretchen Gray . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0348

Richard Gruberg. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2959

Toni Proctor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2998

Sheila Robinson . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-8593

Scott Valentine . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-6236

Regulatory Evaluation Team

Chuck Rombro, Team Leader . . . . . . . . . . . . . . . . . . . . . 202-366-5615

Tom Keane. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-4025

Tim Russo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0546

INFORMATION SYSTEMS (MC-RIS // M32200)

Angeli Sebastian, Division Chief. . . . . . . . . . . . . . . . . . 202-366-4023

Carolyn Allen. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-4023

Edgard Romero . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0208

Network Services Team

Jimmy Edwards . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-0082

Steve Erlitz. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-0085

Mark Benjamin. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-1021

Russ Carreiro . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-6560

Lawrence Graves . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-7065

Michael Greene . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2268

Gary Henson . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-1669

Paul Rogers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-4028

Edward Spriggs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-1328

Field Systems Team

Bob Miller, Team Leader. . . . . . . . . . . . . . . . . . . . . . . . . 202-366-1429

Michael Blevins . . . . . . . . . . . . . . . . . . . . . . . . . 303-969-5140 ext 430

Alan Brown . . . . . . . . . . . . . . . . . . . . . . . . . . . . 303-969-5140 ext 358

Ed Dunne . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-5850

Carol Gore . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 303-969-5140 ext 407

Pam Gosier. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-6627

Jeff Hall . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 303-969-5140 ext 398

Brenda Lantz . . . . . . . . . . . . . . . . . . . . . . . . . . . 303-969-5140 ext 329

Jamie Vasser . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0215



AA RESEARCH, TECHNOLOGY AND INFORMATION MANAGEMENT

(MC-R // M30000)

FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

June 18, 2002 -- Page 4

DATA ANALYSIS AND INFORMATION SYSTEMS

(MC-RI // M32000)

INFORMATION SYSTEMS (MC-RIS // M32200)

(continued)

Licensing Team

Licensing Information . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-9805

Joy Dunlap, Team Leader . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0219

Pat Wills, Group 1 Leader . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0226

Johnnie Davis. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0302

Diane Jordan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0297

Shirley Scales. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0304

Gabriel Herrera . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0314

Tyrone Johnson . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0315

Tara Lawrence . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0328

Denise Ryan, Group 2 Leader . . . . . . . . . . . . . . . . . . . . . 202-493-0242

Beatrice Alexander. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-0083

Marian Amicon . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0336

Odessa Davis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0337

Willie Davis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-0376

Peter Geolot . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0342

Lee Levine . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0344

Dana Young . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-0447

Mary Sanders, Group 3 Leader . . . . . . . . . . . . . . . . . . . . 202-493-0235

Ruth Bullen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0345

Wyjean Garrett . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0346

Myrtle Lane . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0347

Conchita Little . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-0356

Carole Mobray . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-0487

Barbara Ridout . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-0401

DATA ANALYSIS AND INFORMATION SYSTEMS

(MC-RI // M32000)

INFORMATION SYSTEMS (MC-RIS // M32200)

(continued)

MCMIS Team

Linda Giles, Team Leader . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2971

Dorothy Deem . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2970

Vivian Oliver . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2974

Natalia Ray. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2973

Rhonda Scott . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-4134

Nancy Smalls . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2975

Daphne Taylor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-8569

Delores Vaughn . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-9409

Joung Lee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Jeremiah Montague . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-6086

Teresa Randall . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-5040

Falondar Royster . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-5040

Shirley Wu . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-9810
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Brian McLaughlin, Associate Administrator . . . . . . . 202-366-8773

Doreen Crank . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-8773

FAX . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-3592

Gary Golas . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2948

Marietta Jewell . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-8038

POLICY PLANS AND REGULATION

(MC-PR // M41000)

Pamela Pelcovits, Office Director . . . . . . . . . . . . . . . . . 202-366-5370

Connie Willis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-5370

FAX . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-8842

POLICY AND LEGISLATION (MC-PRP // M41100)

Suzanne Stack, Acting Division Chief . . . . . . . . . . . . . 202-366-1724

Gwen Truslow . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-1724

Jim Boren . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-5043

Brenda Brown . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-8934

Suzanne Stack . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2620

REGULATORY DEVELOPMENT (MC-PRR // M41200)

Jacqueline Sullivan, Acting Division Chief . . . . . . . . . 202-366-6408

LaKisha Pearson . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-6408

David Goettee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-4097

Valerie Height . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-0901

David Lehrman . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-0994

David R. Miller . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-5011

Janet Nunn . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2797

BUS AND TRUCK STANDARDS AND OPERATIONS

(MC-PS // M42000)

Bob Proferes, Office Director . . . . . . . . . . . . . . . . . . . . 202-366-4009

Connie Willis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-5370

FAX . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-8842

COMMERCIAL PASSENGER CARRIER SAFETY

(MC-PSB // M42100)

John Steinhoff, Division Chief . . . . . . . . . . . . . . . . . . . 202-366-2174

[Vacant] . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-9131

Pete Chandler . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-5763

Phil Hanley. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-6811

VEHICLE AND ROADSIDE OPERATIONS

(MC-PSV // M42200)

Larry Minor, Division Chief . . . . . . . . . . . . . . . . . . . . . 202-366-4009

JaChri Taylor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-4009

Debbie Freund . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-5541

Gary Woodford . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2978

DRIVER AND CARRIER OPERATIONS

(MC-PSD // M42300)

Larry Minor, Acting Division Chief. . . . . . . . . . . . . . . 202-366-4001

Lisa Harris . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-4001

Madeline Boyd. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-8940

Teresa Doggett . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2990

Nathaniel Jackson . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-6406

Kaye Kirby. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-3109

Linda Phillips . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-6921

Pearlie Robinson . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-8906

Buz Schultz . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2718

Sandy Zywokarte . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2987

Ann Turk. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-8786
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Steve Barber, Associate Administrator . . . . . . . . . . . . 202-366-2525

LaTisa Wilder . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2525

FAX . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-3592

Bonnie Bass . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-9699

ENFORCEMENT AND COMPLIANCE

(MC-EC // M51000)

Charles A. Horan, Office Director . . . . . . . . . . . . . . . . 202-366-4553

Heather Poindexter. . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-4553

FAX . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-3462

Bill Blount . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2884

Jerry Fulnecky . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2096

ENFORCEMENT AND COMPLIANCE

(MC-ECE // M51100)

Mary Pat Woodman, Acting Division Chief . . . . . . . . 202-366-9699

[Vacant] . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-9699

Ken Rodgers. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2981

PRISM Team

Mary Pat Woodman, Team Leader . . . . . . . . . . . . . . . . . 202-366-9699

Susan Alonzi . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-6830

Bryan Price. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 412-395-4816

Enforcement Team

Mike Lamm, Team Leader. . . . . . . . . . . . . . . . . . . . . . . . 202-366-6093

Nikki Fields . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-0831

Joelle Serot. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-8577

HAZARDOUS MATERIALS (MC-ECH // M51200)

Bill Quade, Division Chief . . . . . . . . . . . . . . . . . . . . . . . 202-366-6121

Tina Harris . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-6121

Bill Byrd. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-4111

Danny Shelton . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-0476

James Simmons . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0496

INSURANCE COMPLIANCE (MC-ECI // M51300)

Insurance Information. . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-7028

202-358-7029

Gladys Cole, Division Chief . . . . . . . . . . . . . . . . . . . . . 202-358-7049

Sandra Brown. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-7049

Insurance Team

Dorothea Grymes, Team Leader . . . . . . . . . . . . . . . . . . . 202-358-7059

Edna Artis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-7077

Robert Clemens . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-5015

Delores Degree. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-7079

Tura Gatling . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-7081

Sheilah Green. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-7058

Joseph Hamlin . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-7068

Gloria Jackson . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-7069

Art Lake . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-7070

Marian Lee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-7055

Carol Williams . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-7073

Rolanda Jackson . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-7063

Household Goods Team

Lee Payne, Team Leader . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-7061

Barbara Hartwell . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-7053

Jacqueline Sutton . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-358-7075

SAFETY PROGRAMS

(MC-ES // M52000)

John Grimm, Office Director . . . . . . . . . . . . . . . . . . . . 202-366-2131

Heather Poindexter. . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2131

FAX . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-3462

Joanne Cisneros . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 909-653-2299

Tom Kozlowski . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-4049

Milt Schmidt. . . . . . . . . . . . . . . . . . . . . . . . . . . . 518-431-4239 ext 262

STATE PROGRAMS (MC-ESS // M52100)

Dan Hartman, Division Chief . . . . . . . . . . . . . . . . . . . . 202-366-9579

Christine Jennings . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-9579

Bob Redmond . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-5014

MCSAP Team

Jim McCauley, Team Leader . . . . . . . . . . . . . . . . . . . . . . 202-366-0133

Joann Harley . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2964

Bonnie Simmons . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2967

Deborah Snider . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2941

Dom Spataro . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2995

Steve Dowling . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-5881

CDL Team

[Vacant], Team Leader . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-4013

Ron Finn. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-0647

Larry Slade. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-5721

Margaret Jones . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0439

SAFETY ACTION PROGRAMS (MC-ESA // M52300)

Jim Keenan, Division Chief. . . . . . . . . . . . . . . . . . . . . . 202-493-0499

Chelin Messina. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0499

Jacqueline Black . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0472

Elizabeth Davies-Sekle . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2170

Janet Kumer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-493-0538

Tony Schafer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-2953

Arlene Thompson. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 804-775-3329



Alexander, Beatrice___________________________________________202-366-0083 Room 8214

Allen, Carolyn_______________________________________________202-366-4023 Room 8214

Allen, Yolanda ______________________________________________703-235-0510 NTC

Alonzi, Susan _______________________________________________202-366-6830 Room 8310

Alvarez, Albert ______________________________________________202-358-5684 Va. Ave

Amicon, Marian _____________________________________________202-493-0336 Room 8214

Anderson, Judy ______________________________________________202-366-5748 Room 8202

Artis, Edna__________________________________________________202-358-7077 Va. Ave

Babbitt, Judy ________________________________________________703-235-0007 NTC

Barber, Steve________________________________________________202-366-2829 Room 8208

Bass, Bonnie ________________________________________________202-366-9699 Room 8310

Bass, Gwen _________________________________________________202-366-2721 Room 8207

Beauchesne, Lorena __________________________________________202-366-2129 Room 8302A

Benjamin, Mark______________________________________________202-366-1021 Room 8212

Benkowski, Betsy ____________________________________________202-366-5387 Room 8214

Bennett, Nancy ______________________________________________202-366-2311 Room 8202

Besse, Retta_________________________________________________703-235-0506 NTC

Black, Jacqueline_____________________________________________202-493-0472 Room 8314

Blevins, Michael _____________________________________________303-969-5140 ext 430

Blount, Bill _________________________________________________202-366-2884 Room 8310

Bohnert, Suzy _______________________________________________202-493-0189 Room 8203

Boone-Pitt, Ruth _____________________________________________703-235-0504 NTC

Boren, Jim __________________________________________________202-366-5043 Room 8221

Boyd, Madeline______________________________________________202-366-8940 Room 8301

Braaten, Kris ________________________________________________202-366-4752 Room 8214

Braswell, Barbara ____________________________________________202-493-0386 Room 8203

Brooks, Marilyn _____________________________________________202-366-4039 Room 8302

Brooks, Sheila _______________________________________________202-366-9240 Room 8207

Brown, Alan ________________________________________________303-969-5140 ext 358

Brown, Bob _________________________________________________202-493-0354 Room 8201

Brown, Brenda ______________________________________________202-366-8934 Room 8221

Brown, Sandra_______________________________________________202-358-7049 Va. Ave

Bullen, Ruth ________________________________________________202-493-0345 Room 8214

Burke, Patricia_______________________________________________202-366-2860 Room 8201

Byrd, Bill___________________________________________________202-366-4111 Room 8310

Caldiera, Gianluigi ___________________________________________202-358-5689 Va. Ave

Cambridge, Jackie____________________________________________202-366-1351 Room 8201

Carreiro, Russ _______________________________________________202-366-6560 Room 8214

Carroll, Bob_________________________________________________202-358-5685 Va. Ave

Chandler, Pete _______________________________________________202-366-5763 Room 8301

Chess, Florian Federick________________________________________202-366-9803 Room 8201

Christensen, Mike ____________________________________________703-235-0551 NTC

Cirillo, Julie Anna ____________________________________________202-493-0052 Room 8202

Cisneros, Joanne _____________________________________________909-653-2299

Clapp, Joseph M._____________________________________________202-366-2519 Room 8202

Clemens, Robert _____________________________________________202-358-5015 Va. Ave

Cole, Gladys ________________________________________________202-358-7049 Va. Ave

Cooper, Jerry________________________________________________404-562-3600

Cox, Wyetha ________________________________________________202-366-6950 Room 8207

Craft, Ralph_________________________________________________202-366-0324 Room 8214

Craig, Ellen _________________________________________________202-366-6705 Room 8302

Crank, Doreen _______________________________________________202-366-8773 Room 8208

Creech, Sallie _______________________________________________202-366-6155 Room 8207

Davies-Sekle, Elizabeth _______________________________________202-366-2170 Room 8314

Davis, Johnnie_______________________________________________202-493-0302 Room 8214

Davis, Odessa _______________________________________________202-493-0337 Room 8214

Davis, Willie ________________________________________________202-366-0376 Room 8214

Deem, Dorothy ______________________________________________202-366-2970 Room 8214

Degree, Delores______________________________________________202-358-7079 Va. Ave

Dial-Alfred, Denise___________________________________________202-366-9058 Room 8213

Dick, Gamble _______________________________________________703-235-0512 NTC

Dingess, Kathy ______________________________________________202-366-6465 Room 8213

Dixon, Keith ________________________________________________202-366-9977 Room 8207

Doggett, Teresa ______________________________________________202-366-2990 Room 8301

Douglas, Toni _______________________________________________202-366-9222 Room 8207

Dowling, Steve ______________________________________________202-366-5881 Room 8310

Dubose, James_______________________________________________202-493-0359 Room 8203

Duffy, George _______________________________________________202-366-8810 Room 8203

Dunlap, Joy _________________________________________________202-493-0219 Room 8214

Dunne, Ed __________________________________________________202-366-5850 Room 8214

Edmondson, Linda ___________________________________________202-366-1435 Room 8207

Edwards, Jimmy _____________________________________________202-366-0082 Room 8212

English, Zeborah _____________________________________________202-358-5671 Va. Ave

Erlitz, Steve_________________________________________________202-366-0085 Room 8212

Falk, Mike __________________________________________________202-366-1384 Room 8201

Farbman, Steve ______________________________________________202-366-1358 Room 8217

Fargo, Toni _________________________________________________202-366-6308 Room 8302A

Fields, Nikki ________________________________________________202-366-0831 Room 8310

Finn, Ron___________________________________________________202-366-0647 Room 8310

Fisher, Allan ________________________________________________202-366-8773 Room 8208

Foster, Kirk _________________________________________________202-366-8542 Room 8201

Freund, Debbie ______________________________________________202-366-5541 Room 8301

Fulnecky, Jerry ______________________________________________202-366-2096 Room 8310

Gallmetzer, Anne ____________________________________________202-366-4662 Room 8207

Garrett, Wyjean______________________________________________202-493-0346 Room 8214

Gatling, Tura ________________________________________________202-358-7081 Va. Ave

Geolot, Peter ________________________________________________202-493-0342 Room 8214

Giles, Linda_________________________________________________202-366-2971 Room 8214

Gilmore, Paul _______________________________________________202-366-8974 Room 8213

Givens, Laurie_______________________________________________202-366-8810 Room 8203

Goettee, David_______________________________________________202-366-4097 Room 8221

Golas, Gary _________________________________________________202-366-2948 Room 8215

Gore, Carol _________________________________________________303-969-5140 ext 407

Gosier, Pam_________________________________________________202-366-6627 Room 8214

Graves, Lawrence ____________________________________________202-358-7065 Va. Ave

Gray, Gretchen ______________________________________________202-493-0348 Room 8214

Green, Sheilah_______________________________________________202-358-7058 Va. Ave

Greene, Michael _____________________________________________202-366-2268 Room 8212

Grimm, John ________________________________________________202-366-2131 Room 8302

Gruberg, Richard_____________________________________________202-366-2959 Room 8214

Grymes, Dorothea ____________________________________________202-358-7059 Va. Ave

Hall, Jeff ___________________________________________________303-969-5140 ext 398

Halladay, Sue _______________________________________________202-366-0596 Room 8203

Hamlin, Joseph ______________________________________________202-358-7068 Va. Ave

Hanley, Phil_________________________________________________202-366-6811 Room 8301

Harley, Joann________________________________________________202-366-2964 Room 8310

Harris, Lisa _________________________________________________202-366-4001 Room 8301

Harris, Tina _________________________________________________202-366-6121 Room 8310

Harrison, Janice______________________________________________202-366-2968 Room 8207

Hartman, Dan _______________________________________________202-366-9579 Room 8310

Hartwell, Barbara ____________________________________________202-358-7053 Va. Ave

Hatley, Steve ________________________________________________202-493-2216 Room 8207

Height, Valerie ______________________________________________202-366-0901 Room 8221

Henson, Gary________________________________________________202-366-1669 Room 8212

Herrera, Gabriel______________________________________________202-493-0314 Room 8214

Hinton, Janice _______________________________________________202-358-0818 Va. Ave

Hodge, Dolores ______________________________________________202-366-0081 Room 8202

Horan, Charles A. ____________________________________________202-366-4553 Room 8302

Houser, Amy ________________________________________________202-358-5680 Va. Ave

Houston, Barbara_____________________________________________202-366-2519 Room 8202

Jackson, Gloria ______________________________________________202-358-7069 Va. Ave

Jackson, June________________________________________________202-493-0529 Room 8202

Jackson, Kwenji _____________________________________________202-366-9262 Room 8207

Jackson, Nathaniel____________________________________________202-366-6406 Room 8301
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Jackson, Rolanda_____________________________________________202-358-7063 Va. Ave

Jennings, Christine ___________________________________________202-366-9579 Room 8310

Jewell, Marietta______________________________________________202-366-8038 Room 8301

Johnson, Tim________________________________________________202-358-5649 Va. Ave

Johnson, Tyrone _____________________________________________202-493-0315 Room 8214

Jones, Margaret ______________________________________________202-493-0439 Room 8310

Jordan, Diane________________________________________________202-493-0297 Room 8214

Kahele, Laurie_______________________________________________415-744-2675

Kane, Judi __________________________________________________202-366-6950 Room 8207

Keane, Tom_________________________________________________202-366-4025 Room 8214

Keenan, Jim_________________________________________________202-366-2966 Room 8314

Kelley, Kelly ________________________________________________703-235-0503 NTC

Kirby, Kaye_________________________________________________202-366-3109 Room 8301

Kline, Beth _________________________________________________202-366-1468 Room 8207

Kotan, Koray________________________________________________202-493-0181 Room 8207

Kozlowski, Tom _____________________________________________202-366-4049 Room 8314

Kumer, Janet ________________________________________________202-493-0538 Room 8314

Lake, Art ___________________________________________________202-358-7070 Va. Ave

Lamm, Mike ________________________________________________202-366-6093 Room 8310

Lampert, James ______________________________________________202-366-6950 Room 8207

Lane, Myrtle ________________________________________________202-493-0347 Room 8214

Lang, Michael _______________________________________________202-358-5677 Va. Ave

Lantz, Brenda _______________________________________________303-969-5140 ext 329

Lawrence, Tara ______________________________________________202-493-0328 Room 8214

Lee, Joung __________________________________________________Room 8213

Lee, Leatrice ________________________________________________202-366-0860 Room 8213

Lee, Marian _________________________________________________202-358-7055 Va. Ave

Lehrman, David______________________________________________202-366-0994 Room 8221

Lensing, Tom _______________________________________________202-358-5679 Va. Ave

Levine, Lee _________________________________________________202-493-0344 Room 8214

Little, Conchita ______________________________________________202-366-0356 Room 8214

Loftus, Jeff _________________________________________________202-358-5651 Va. Ave

Longo, David________________________________________________202-366-0456 Room 8203

Major, Norma _______________________________________________202-366-9639 Room 8203

Marbley, Carolyn ____________________________________________202-366-9978 Room 8302A

Marshall, Tammy ____________________________________________703-235-0511 NTC

Matthews, Pat _______________________________________________202-366-0834 Room 8201

McCauley, Jim ______________________________________________202-366-0133 Room 8310

McKelvey, Doug_____________________________________________202-358-5017 Va. Ave

McLaughlin, Brian ___________________________________________202-366-8773 Room 8208

McNair, Cathy_______________________________________________703-235-0514 NTC

Mealy, Patrick _______________________________________________202-493-0106 Room 8300A

Medalen, Charles_____________________________________________202-366-1354 Room 8201

Messina, Chelin______________________________________________202-493-0499 Room 8314

Miller, Bob _________________________________________________202-366-1429 Room 8214

Miller, David R. _____________________________________________202-366-5011 Room 8221

Minor, Larry ________________________________________________202-366-4009 Room 8301

Mobray, Carole ______________________________________________202-366-0487 Room 8214

Moehring, Mary _____________________________________________202-366-2926 Room 8202

Montague, Jeremiah __________________________________________202-366-6086 Room 8214

Morasco, Dave ______________________________________________202-366-0079 Room 8213

Muscaro, Joe ________________________________________________202-366-6892 Room 8302

Napoli, Bryan _______________________________________________202-366-1861 Room 8214

Naquin, Judy ________________________________________________202-366-6351 Room 8213

Narvaez, Kazimiera___________________________________________703-235-1212 NTC

Nickens, Chichita ____________________________________________202-358-5016 Va. Ave

Nunn, Janet _________________________________________________202-366-2797 Room 8301

Oesterle, Mark_______________________________________________703-235-0508 NTC

Oliver, Vivian _______________________________________________202-366-2974 Room 8214

O’Malley, Suzanne ___________________________________________202-366-1367 Room 8201

Papa, Dee Dunn______________________________________________202-366-6705 Room 8302

Payne, Lee__________________________________________________202-358-7061 Va. Ave

Pearson, LaKisha_____________________________________________202-366-6408 Room 8221

Pelcovits, Pamela ____________________________________________202-366-5370 Room 8302

Pfeiffer, Lisa ________________________________________________202-366-8918 Room 8213

Phillips, Linda _______________________________________________202-366-6921 Room 8301

Poindexter, Heather___________________________________________202-366-2131 Room 8302

Powers-King, Mary___________________________________________202-366-2952 Room 8302

Price, Bryan_________________________________________________412-395-4816

Proctor, Toni ________________________________________________202-366-2998 Room 8214

Proferes, Bob________________________________________________202-366-4009 Room 8302

Quade, Bill _________________________________________________202-366-6121 Room 8310

Randall, Teresa ______________________________________________202-366-5040 Room 8214

Ray, Kathy__________________________________________________202-366-9380 Room 8207

Ray, Natalia_________________________________________________202-366-2973 Room 8214

Rea, Sam ___________________________________________________202-366-2843 Room 8208

Redmond, Bob ______________________________________________202-366-5014 Room 8310

Ridout, Barbara ______________________________________________202-366-0401 Room 8214

Robin, Jerry_________________________________________________202-358-5667 Va. Ave

Robinson, Pearlie ____________________________________________202-366-8906 Room 8301

Robinson, Sheila _____________________________________________202-366-8593 Room 8214

Rodgers, Ken________________________________________________202-366-2981 Room 8310

Rogers, Paul ________________________________________________202-366-4028 Room 8212

Rombro, Chuck ______________________________________________202-366-5615 Room 8214

Romero, Edgard _____________________________________________202-493-0208 Room 8214

Rowlett, Theresa _____________________________________________202-366-6245 Room 8207

Royster, Falondar ____________________________________________202-366-5040 Room 8214

Russo, Tim _________________________________________________202-493-0546 Room 8214

Rutledge, Judy_______________________________________________202-366-0834 Room 8125

Ryan, Denise ________________________________________________202-493-0242 Room 8214

Samuel, Janice_______________________________________________202-366-0474 Room 8207

Sanders, Charlene ____________________________________________817-978-3796 Room 8202

Sanders, Mary _______________________________________________202-493-0235 Room 8214

Savage, Patricia______________________________________________202-366-0077 Room 8214

Sawin, Doug ________________________________________________708-283-3567

Scales, Shirley_______________________________________________202-493-0304 Room 8214

Schafer, Tony _______________________________________________202-366-2953 Room 8314

Schmidt, Milt _______________________________________________518-431-4239 ext 262

Schultz, Buz ________________________________________________202-366-2718 Room 8301

Scott, Rhonda _______________________________________________202-366-4134 Room 8214

Sebastian, Angeli_____________________________________________202-366-4023 Room 8214

Secrist, Jeff _________________________________________________202-358-5658 Va. Ave

Serot, Joelle_________________________________________________202-366-8577 Room 8310

Sevier, Carmen ______________________________________________202-366-4330 Room 8203

Shelton, Danny ______________________________________________202-366-0476 Room 8310

Shelton, Terry _______________________________________________202-366-4039 Room 8302

Sherman, Carolyn ____________________________________________202-366-0072 Room 8203

Sienicki, Dale _______________________________________________202-366-1861 Room 8214

Simmons, Bonnie ____________________________________________202-366-2967 Room 8310

Simmons, James _____________________________________________202-493-0496 Room 8310

Slade, Larry_________________________________________________202-366-5721 Room 8310

Smalls, Nancy _______________________________________________202-366-2975 Room 8214

Snider, Deborah______________________________________________202-366-2941 Room 8310

Solomey, Joe ________________________________________________202-366-1374 Room 8201

Spataro, Dom________________________________________________202-366-2995 Room 8310

Spriggs, Edward _____________________________________________202-366-1328 Room 8212

Stack, Suzanne ______________________________________________202-366-2620 Room 8221

Steinberg, Craig______________________________________________202-358-5678 Va. Ave

Steinhoff, John ______________________________________________202-366-2174 Room 8301

Sullivan, Jacqueline___________________________________________202-366-6408 Room 8221

Sutton, Jacqueline ____________________________________________202-358-7075 Va. Ave

Swain, James________________________________________________202-358-5693 Va. Ave

Taylor, Daphne ______________________________________________202-366-8569 Room 8214

Taylor, JaChri _______________________________________________202-366-4009 Room 8301

FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION

400 7th Street, S.W. Washington, DC 20590

Headquarters Phone List

June 18, 2002



Thomason, Bob ______________________________________________703-235-0513 NTC

Thompson, Arlene____________________________________________804-775-3329

Torrence, David______________________________________________202-366-2615 Room 8207

Truslow, Gwen ______________________________________________202-366-1724 Room 8221

Turk, Ann __________________________________________________202-366-8786 Room 8301

Turkeltaub, Elyse ____________________________________________202-358-5687 Va. Ave

Valdez, Eddie _______________________________________________703-235-0515 NTC

Valentine, Scott______________________________________________202-366-6236 Room 8214

Vasser, Jamie________________________________________________202-493-0215 Room 8214

Vaughn, Delores _____________________________________________202-366-9409 Room 8214

Vining, Tom ________________________________________________202-493-0355 Room 8201

Voegtly, Teri ________________________________________________703-235-0501 NTC

Walls, Elaine ________________________________________________202-366-1394 Room 8201

Walsh, Nick_________________________________________________415-744-3088

Weiss, Cim _________________________________________________703-235-0502 NTC

White, Bill__________________________________________________202-366-0246 Room 8302

Wilder, LaTisa_______________________________________________202-366-2525 Room 8208

Williams, Carol ______________________________________________202-358-7073 Va. Ave

Williams, Trudy _____________________________________________202-366-1171 Room 8207

Willis, Connie _______________________________________________202-366-5370 Room 8300

Wills, Pat___________________________________________________202-493-0226 Room 8214

Woodford, Gary _____________________________________________202-366-2978 Room 8301

Woodman, Mary Pat __________________________________________202-366-9699 Room 8310

Woolbright, Kenneth__________________________________________202-366-0237 Room 8300A

Wu, Shirley _________________________________________________202-366-9810 Room 8214

Yates, June _________________________________________________703-235-0516 NTC

Young, Dana ________________________________________________202-366-0447 Room 8214

Young, Phyllis E. ____________________________________________202-366-2525 Room 8208

Zack, Michael _______________________________________________202-493-0178 Room 8203

Zywokarte, Sandy ____________________________________________202-366-2987 Room 8301

FMCSA Toll Free . . . . . . . . . 800-832-5660

TTY (MC-P) . . . . . . . . . . . . . 800-699-7828

(for hearing impaired)

Household Goods/

Driver Complaints . . . . . . . 888-DOT-SAFT

(888-368-7238)

Licensing Information . . . . . 202-366-9805

Insurance Information . . . . . 202-358-7028

202-358-7029

DOT Numbers . . . . . . . . . . . . 703-280-4001

Automated Response Center

(ARC) . . . . . . . . . . . . . . . . . . . 202-358-7000

NTC:

National Training Center

4600 North Fairfax Dr.

Suite 700

Arlington, VA 22203

703-235-0501

Va. Ave.:

Insurance Division

Research Division

Technology Division

400 Virginia Avenue, SW

Suite 600

Washington, DC 20024

FAX NUMBERS

MC-A. . . . . . . . . . . . . . . . . . . . 202-366-3224

MC-AD . . . . . . . . . . . . . . . . . . 202-366-3224

MC-AA . . . . . . . . . . . . . . . . . . 202-366-3224

MC-CC . . . . . . . . . . . . . . . . . . 202-366-1350

MC-CR . . . . . . . . . . . . . . . . . . 202-366-3375

MC-ES . . . . . . . . . . . . . . . . . . . 202-366-7908

MC-ECI . . . . . . . . . . . . . . . . . . 202-358-7100

MC-HR . . . . . . . . . . . . . . . . . . 202-366-4206

MC-MBE . . . . . . . . . . . . . . . . . 202-366-0463

MC-MBM . . . . . . . . . . . . . . . . 202-366-7298

MC-PA. . . . . . . . . . . . . . . . . . . 202-366-3375

MC-PR. . . . . . . . . . . . . . . . . . . 202-366-8842

MC-PS . . . . . . . . . . . . . . . . . . . 202-366-8842

MC-RIS . . . . . . . . . . . . . . . . . . 202-366-3477

202-493-0292

MC-RTR . . . . . . . . . . . . . . . . . 202-358-7100

MC-RTT . . . . . . . . . . . . . . . . . 202-358-7100

MC-SP . . . . . . . . . . . . . . . . . . . 202-366-3375

MC-MHT (NTC) . . . . . . . . . . . 703-235-0517

LAN . . . . . . . . . . . . . . . . . . . . . 202-366-3518

Office Directors’ Suite. . . . . . . 202-366-3462
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